INSTALLATION GUIDE
AQUALINE BASIN MIXERS
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Please ensure that your plumbing system is adequate and that you have enough space to complete the
installation.

We recommend that you employ a suitably qualified professional to complete the installation of your
new DADO product. We cannot accept responsibility for poor or incorrect installation. Please keep these
instructions in a safe place for future reference.
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BEFORE INSTALLATION
INSTALLATION NOTES
 Install this product according to the installation guide.
 Our products must be installed by certified professional only and according to our installation
guide as well as federal, provincial/state and local building codes and regulations.
 The diagrams in this guide are not construction plans. They are visual aids.
 For best results, the floor must be level.

INSTALLATION REQUIREMENTS
Please read the instructions carefully and follow the specified guidelines to avoid any damage to the
fixture.
1. The owner/user of the product must keep this information for future reference.
2. Consult local building codes to make sure the installation complies with standards.
3. Remove the unit from its packaging. Before disposing of it, inspect the unit to make sure it is in
good condition. Should inspection reveal any damage or defect in the finish, contact your
distributor. The warranty does not cover damages or defects of the product finish once it has
been installed. DADO’s responsibility for shipping damages ceases upon delivery of the product
in good order to the carrier.
4. Place the unit in the bathroom before you start working. Conserve all nuts and bolts.
5. Verify that all dimensions on the plan are the same as the ones of the unit.

DADO pursues a policy of continual development and improvement and as such, product specifications
may be changed without prior notice. All dimensions listed herein are only intended as a guide.

TECHNICAL SUPPORT ASSISTANCE
If further assistance is required, please contact:
Product Support at +27 (0)12 803 9431 (08:00 - 17:00 GMT)
Email support@dadoafrica.co.za
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INSTALLATION INSTRUCTIONS
BASIN MIXER DIMENSIONS
BASIN MIXER ROUND

BASIN MIXER ROUND HIGH

BASIN MIXER SQUARE

BASIN MIXER SQUARE HIGH
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INSTALLATION PREPARATION
If major work is done on the home, the water network must be flushed of all impurities to avoid damaging
your mixer.
1. Flush out the inlet pipes well before starting with the installation, this will remove any solid
objects that may block the tap once in use. Install an in-line strainer to prohibit future damage
to the cartridge or blocking of the aerator.
2. Ensure that you have balanced pressure not higher than 3-bar or 300kPa. This can be achieved
by placing a pressure-reducing valve before both the hot and cold take off.
3. Use the correct tools for installation and always place a protective cloth over visible chrome
parts that require spanner tightening.
4. Before dismantling your old unit identify the hot and cold-water lines, then shut off the water
supply. We recommend the use of angle regulating valves on all basin mixers. This helps to
isolate the tap without turning off your entire water supply.

INSTALLING THE SINGLE-LEVER BASIN MIXER
1. Screw the flexi hoses and the threaded posts into the mixer body and tighten by hand.

2. Pick up the mixer and water-tight seal, place the seal on the vanity and insert the hoses into
the mixer hole on the vanity.

3. Place the mixer so that the water-tight seal is in contact with the vanity. Hold the mixer in this
position. Hint: use the hoses to hold the mixer firmly until it is attached.
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4. Take the tightening shim and its nut, now slide the locking nut along the threaded posts,
positioning the seal towards the unit, then tighten the nut firmly.

Congratulations, you have finished installing your new DADO product. Visit our website

www.dado.co.za to discover more products.

CLEANING INSTRUCTIONS
 Use only a soft cloth with soapy warm water to clean the DADO Aqualine basin mixers, to keep
them looking as good as new.
 Never use abrasive materials which could damage the chrome finish such as:
o Wire wool, and don’t use
o Industrial cleaning agents especially grout cleaner, solvents, alcohol-based cleaners,
or any aggressive materials.
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LIMITED WARRANTY
The warranty is valid from purchase date of the product, subject to submission of the original receipt.
The warranty applies only to normal domestic use and provided the assembly and maintenance
instructions have been observed. The warranty does not apply when a fault is caused by an accident,
incorrect use, neglect, incorrect maintenance, incompetent use, natural events and/or unforeseen
circumstances. Damage as a result of wear and tear or caused by impact or accidents does not fall
under the warranty. The warranty is issued by the distributor of DADO Aqualine.

The warranty period is 5 years after the product purchase date. To make a claim under the warranty,
you must submit the receipt - clearly stating the purchase date - and proof of (proper) annual
maintenance. The product must be maintained on a regular basis. The annual maintenance frequency
depends on where the DADO Aqualine bath mixer is installed. The warranty period is not renewed or
extended on account of repairs or spare parts supplied during the warranty period.

PERFORMANCE UNDER THE WARRANTY

Within the 5-year warranty period, we will deal with all manufacturing faults to the product that can be
attributed to an error for which the manufacturer is responsible. When a justified complaint cannot be
resolved with the available means within a reasonable period of time or if we are unable to carry out the
repairs or they are unacceptably delayed, we are prepared to supply a replacement product free of
charge. We will decide what constitutes a suitable replacement product on the basis of our expertise.

The warranty may be invalidated if any of the following circumstances exist:
 The product was installed in a manner not appropriate to the product.
 The product was not used for an appropriate purpose.
 The product was exposed to harmful chemicals (like mineral acid) of extreme environmental
conditions. The warranty does not cover normal wear and tear or any consequential loss
resulting from a defect in the product. Claims from any entity that was not the original purchaser
of the product will be considered invalid.
The following fall outside our performance under the warranty: Damage or faults caused by intent or
neglect. Damage caused by ignoring the applicable assembly and maintenance instructions, as well as
ignoring the written information about the scope of application of our products. Breakdowns due to dirt
or scale on the products and parts, and outdoor use of the bath or basin mixer, resulting in frost damage.
In the event of damage to objects or injury to persons which is suspected to have been caused by one
of our products, this must be reported to us in writing without delay. The product in question must be
sent to us for assessment purposes.

CONTACT US

Email: support@dadoafrica.co.za | Website: www.dado.co.za | Telephone: +27 (0)12 803 9431
Address: 329 Mundt street, Waltloo, Pretoria, South Africa
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